—} Terms & Conditions — Aarsi Apparel

Welcome to Aarsi Apparel. By accessing our website, placing an order, or engaging our
services, you agree to the following terms and conditions:

1. General
Aarsi Apparel specialises in customised clothing and fashion services.

All designs, images, and content on this site are the property of Aarsi Apparel and cannot be
copied without permission.

We may update these Terms & Conditions at any time without prior notice.

2. Orders & Customisation

All customised and made-to-order outfits are non-cancellable and non-refundable.
Customers are responsible for providing accurate measurements and customization details.

Slight variations in color, fabric, or handwork may occur due to lighting, screen resolution, or
artisan work.

3. Payments

An advance payment is required to begin processing customized and bulk orders.

Full payment must be completed before dispatch of any order.

Payments can be made via UPI, bank transfer, debit/credit cards, or wallets.

4. Shipping & Delivery

We deliver across India and internationally.

Delivery timelines vary based on the order type (ready-to-wear vs. customized).

Any delays caused by courier services, customs, or unforeseen events are beyond our control.

5. Returns & Exchanges



No returns or exchanges on customized and made-to-order outfits.

Ready-to-wear pieces may be exchanged within 48 hours of delivery if unworn, unused, and
with original tags.

In case of a defective or damaged product, a replacement or store credit will be offered after
review.

6. Bulk & Wedding Orders

Advance payment is mandatory for all bulk, bridal, and family orders.

Once production begins, no changes or cancellations will be accepted.

Delivery timelines will be confirmed in writing at the time of order.

7. Privacy & Security

Customer information (name, contact, address, measurements) is kept confidential and secure.
We do not share personal data with third parties except for order processing and delivery.
Payments are processed through secure third-party gateways.

8. Disputes & Governing Law

All disputes will be subject to the jurisdiction of [Insert Your City/State, e.g., Ahmedabad,
Guijarat].

We aim to resolve concerns amicably through customer service before legal action.
9. Contact Us
Email: info@aarshi.com

Q Phone: +91 8745889898
? Address: Shop No: B1/07. Galaxy Blue Sapphire Plaza, Greater Noida 201318




